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RAK CERAMICS SELECTS SAP TO DRIVE CLOUD-BASED DIGITAL RAK

TRANSFORMATION AND PREPARE FOR Al ADOPTION CERAMICS

Comprehensive program will consolidate operations on unified and efficient foundation for intelligent automation

DUBAI, United Arab Emirates — 17 February 2026 — RAK Ceramics, a global leader in ceramics and porcelain
manufacturing, has selected global technology giant SAP SE (NYSE: SAP) to deploy an enterprise-wide digital
transformation accelerated through the adoption of RISE with SAP. The program will establish end-to-end process
integration across the company's 55 entities, creating a unified cloud platform that supports operations in more
than 150 countries.

The project addresses the complexity of operating multiple entities across fragmented systems by consolidating
them onto a core cloud platform of SAP Business Suite that includes SAP S/4HANA Private Cloud, SAP Integrated
Business Planning, and SAP SuccessFactors powered by SAP Business Al. SAP Integrated Business Planning will be
adopted across three key areas: sales and operations, response and supply, and demand planning, alongside SAP
SuccessFactors Employee Central and cloud payroll. By upgrading to a modern cloud environment, RAK Ceramics
gains greater visibility and improved operational control, as well as a system designed to adapt as new
technologies and business requirements emerge.

Abdallah Massaad, CEO, RAK Ceramics, said: “Selecting SAP solutions reflects our focus on strengthening how we
operate and ensuring technology supports long-term growth. Consolidating global operations across RAK Ceramics
onto a unified cloud platform will deliver greater transparency and control across the business. By adopting Clean
Core principles and decustomization, we will create an agile infrastructure that can adapt to change over time. This
foundation will enable us to introduce advanced capabilities, including Al, and empower our 12,000 employees with
real-time data and integrated processes to better serve our customers.”

RAK Ceramics will implement various SAP solutions to enable more efficient management of resources across the
enterprise over five years, supported by a cloud environment designed to improve efficiency and decision-making
at scale. With Al-powered ERP, the company is positioned to progressively introduce intelligent automation across
the enterprise. SAP Integrated Business Planning further strengthens forecasting, inventory management, and
working capital efficiency, supporting resilient and responsive supply chains worldwide.

Marwan Zeineddine, Managing Director, SAP UAE, commented: “RAK Ceramics is demonstrating how manufacturers
can simplify complex environments globally and build a digital foundation that supports scale and consistency. The
deployment of SAP S/4HANA Private Cloud, Integrated Business Planning, and SuccessFactors will provide enhanced
visibility and governance required to manage operations worldwide more effectively. By applying Clean Core
principles, the company will reduce technical debt and establish a platform that can evolve as business and market
requirements change, supporting its next phase of growth.”


https://checkpoint.url-protection.com/v1/r07/url?o=https%3A//www.sap.com/mena/index.html&g=YTNmNTdlYzk2OTA2NmZjZA==&h=OGNmNGM4YzU2MzFiOGJkMzNmM2Q0MjNkZGU0ZmZkZGIwZTk3MmViYTA0ZWE3NDUwNTQ0ODExYzIwMDU3ODRiNw==&p=bWVjMTpyYWtjZXJhbWljc3Bqc2M6YzpvOmJhNjkzMDY5MDIwMDZjNzg3NTU4NTRhOTNmMmI1ZDU2Ojc6cDpU

Zeineddine added that RAK Ceramics is also exploring SAP Business Al capabilities, including Joule and SAP’s
expanding portfolio of embedded Al use cases. SAP’s Business Al roadmap currently includes more than 350
embedded Al use cases available across its applications, with the portfolio expected to grow to over 1,000 use cases,
alongside more than 40 Al agents designed to support role-based automation and decision-making across
business functions.

Visit the SAP News Center. Get SAP news via LinkedIln and Bluesky.

- ENDS -
About RAK Ceramics

RAK Ceramics is one of the largest ceramics’ brands in the world. Specializing in ceramic and gres porcelain wall
and floor tiles, tableware, sanitary ware and faucets, the Company has the capacity to produce 118 million square
meters of tiles, 5.7 million pieces of sanitary ware, 36 million pieces of porcelain tableware and 2.6 million pieces of
faucets per year at its 23 state-of-the-art plants across the United Arab Emirates, India, Bangladesh and Europe.

Founded in 1989 and headquartered in the United Arab Emirates, RAK Ceramics serves clients in more than 150
countries through its network of operational hubs in Europe, Middle East and North Africa, Asia, North and South
America and Australia.

RAK Ceramics is a publicly listed company on the Abu Dhabi Securities Exchange in the United Arab Emirates and as
a group has an annual turnover of approximately USD $1 billion.

Learn more about RAK Ceramics : https://www.rakceramics.com

For media inquiries and more information about RAK Ceramics, please contact:

Sufiya Sheikh
Phone : +971 528742670

e-mail : sufiya.sheikh@rakceramics.com

About SAP

As a global leader in enterprise applications and business Al, SAP (NYSE:SAP) stands at the nexus of business and
technology. For over 50 years, organizations have trusted SAP to bring out their best by uniting business-

critical operations spanning finance, procurement, HR, supply chain, and customer experience. For more information,

visit www.sap.com.

HHH

This document contains forward-looking statements, which are predictions, projections, or other statements about
future events. These statements are based on current expectations, forecasts, and assumptions that are subject to
risks and uncertainties that could cause actual results and outcomes to materially differ. Additional information
regarding these risks and uncertainties may be found in our filings with the Securities and Exchange Commission,
including but not limited to the risk factors section of SAP’s 2024 Annual Report on Form 20-F.

© 2026 SAP SE. All rights reserved.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of SAP SE in Germany and other countries. Please see https://www.sap.com/copyright for
additional trademark information and notices.

Note to editors:
To preview and download broadcast-standard stock footage and press photos digitally, please visit
www.sap.com/photos. On this platform, you can find high resolution material for your media channels.

For customers interested in learning more about SAP products:
Global Customer Center: +49 180 534-34-24
United States Only: 1(800) 872-1SAP (1-800-872-1727)

For more information, press only:

Husain Al Tamimi, SAP +971 4 440 7341, husaintamimi@sap.com
Claire McPeak, SAP, +971 50 554 1302, c.mcpeak@sap.com
Michelle Oribello, Wallis, +971 56 783 3877, sap@wallispr.com

Please consider our privacy policy. If you received this press release in your e-mail and you wish to unsubscribe to
our mailing list please contact press@sap.com and write Unsubscribe in the subject line.
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